Background: Rising life expectancy, a growing older population and societal trends, have led to increasing numbers of older people residing and ultimately dying in long term care (LTC). It is essential therefore that LTC staff be knowledgeable, skilled and supported in providing high quality end of life (EoL) care. Research has found those dying in LTC have unmet palliative care needs and suboptimal palliative care education amongst LTC staff. Education is optimised if staff's training needs are considered. This study aimed to assess these needs and the impact of a general palliative care educational programme on staff perceptions and confidence in providing EoL care for residents in three LTC facilities. Methods: In this qualitative descriptive study, LTC staff completed detailed questionnaires before, and after delivery of a palliative care educational programme tailored to the educational needs identified by staff, which included advance care planning (ACP) training. Results: There were 179 completed questionnaires. Before the programme, up to 58% of staff had no prior palliative care training, this fell to 32% in the period after the educational initiative, which 92% of attendees found useful. There were many common learning needs for nurses and healthcare assistants (HCAs), but nurses looked more for training on pain and symptom management whilst HCAs highlighted symptom assessment, recognising dying and addressing the emotional needs of the patient. Staff who had received palliative care training (and staff overall in the "after" period) were more confident in discussing end of life issues, dealing with bereaved families and nurses were more confident and knowledgeable in using a syringe driver. Interestingly the barriers to ACP changed amongst staff engaged in the process. Delivering education was challenging due to staff turnover and difficulties releasing staff to attend. Conclusions: The tailored palliative care training was well received and had a beneficial effect.
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